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FOCUS :
 BANK OF AFRICA CONTRIBUTING TO SUSTAINABLE DEVELOPMENT GOALS

SDG 4: QUALITY EDUCATION

UNDERTAKINGS

TARGETS 

CONTRIBUTIONS

INITIATIVES 

SDG 4 seeks to ensure access to equitable, free and quality education through all stages of life, in particular,  
by eliminating gender and income disparities.

Promote education

By 2030, ensure that all girls and boys complete free, equitable and quality primary  
and secondary education leading to relevant and effective learning outcomes.

Build and upgrade education facilities that are child, disability and gender sensitive and provide safe,  
non-violent, inclusive and effective learning environments for all.

Throughout 2021, marked by the continuation of the Covid-19 pandemic, BOA Foundations continued their 
efforts in the field of education. The year’s highlights include :

• Renovation and rehabilitation of schools in Niger, Senegal and Côte d’Ivoire.
• The construction of 36 classrooms for 2,200 students in Côte d’Ivoire.

• Equipping a primary school in Niger with a digital library in partnership with the NGO SOS Children’s Villages
• The transformation of the SOS Children’s Villages branch in Dakar, Senegal, into a digital village thanks to the 

batch of new computer equipment it has handed over.

Despite the spectacular progress made over the past decade, school attendance remains a major challenge across the African continent.  
By focusing its resources on improving access to education and knowledge, BOA Foundation is not only helping achieve  

what is a fundamental human right but is also combatting the vicious circle of poverty.
BOA Foundation’s educational initiatives aim to improve access to quality education delivered in the best environment possible by:

• Building and renovating state school infrastructure
• Donating school equipment and educational materials

• Promoting digital education by producing online courses in Senegal and digital classes in Benin
• Providing schools with solar-powered electricity and borewells 

• Funding initiatives relating to education 
• Offering scholarships and bursaries to reward academic excellence. 
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FOCUS :BANK OF AFRICA CONTRIBUTING TO SUSTAINABLE DEVELOPMENT GOALS   

SDG 5
GENDER EQUALITY

UNDERTAKINGS

TARGETS 

CONTRIBUTIONS

INITIATIVES 

SDG 5 focuses specifically on empowering girls and women. It is about achieving gender equality and aims to end 
all forms of discrimination and violence against women and girls everywhere.

Achieve diversity and equal opportunity between women and men

End all forms of discrimination against all women and girls everywhere
Ensure women’s full and effective participation and equal opportunities for leadership at all levels of  

decision-making in political, economic and public life
Adopt and strengthen sound policies and enforceable legislation for the promotion of gender equality  

and the empowerment of all women and girls at all levels

42% of the Bank’s staff are women at 31 December 2021 versus 40% in 2020 
30.6% of middle management are women

14.3% of Board members are women

BANK OF AFRICA’s commitment to equality was underlined when it signed We4She’s Gender Diversity Corporate 
Charter at the Africa CEO Forum to mark International Women’s Day. After becoming a signatory to the charter,  

a gender action plan was adopted with the aim of providing the Group’s entire workforce with the necessary  
resources to achieve gender parity by 2025.

of staff benefited 
from an internal 

transfer or 
promotion in 2021

20%

Morocco-based 
Bank or Group 

employees were 
screened

8,019 
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FOCUS 
BANK OF AFRICA CONTRIBUTING TO SUSTAINABLE DEVELOPMENT GOALS

SDG 8 
DECENT WORK AND ECONOMIC GROWTH

UNDERTAKINGS

TARGETS 

CONTRIBUTIONS

INITIATIVES 

SDG 8 recognises the importance of sustained, inclusive and sustainable economic growth to provide every-
one with a decent and quality job. It aims to eradicate undignified work and ensure protection for all workers. It 
promotes the development of training and employment opportunities for future generations together with an 

increase in skills for sustainable jobs.

- Support the growth of SMEs and small businesses
- Social entrepreneurship

- Financial inclusion

Promote development-oriented policies that support productive activities, decent job creation, entrepreneurship, creativity 
and innovation, and encourage the growth of micro-, small- and medium-sized enterprises, including through access  

to financial services. By 2030, achieve full and productive employment and decent work for all women and men, including 
for young people and persons with disabilities, and equal pay for work of equal value.

Conferences & Events:
12 regions covered 

More than 50 conferences organised since 2013 
10,000 participants 

Training, Mentoring & Networking 
More than 4,000 micro-enterprises supported and 500 jobs created 

More than 5,000 hours of support provided 
Incubators: 

3 functional jointly-managed incubators
Awareness training provided to nearly one hundred would-be entrepreneurs and about 50 projects incubated

Open innovation
More than 12,000 young people made aware about entrepreneurship 

More than 220 projects supported 
8 universities and 10 Regional Investment Centres

Since it was founded in 2008, BANK OF AFRICA’s Entrepreneurship Observatory (ODE) has helped create a climate 
of trust between each stakeholder within the Moroccan ecosystem – academics, professional associations, businesses 

and institutions – by generating knowledge on an ongoing and interactive basis.
The ODE provides technical content via the Bank’s Economic Intelligence Centre and the ODE portal. It enables busi-

nesses to access its training ecosystem as well as offering mentoring, in partnership with professional associations.It is 
involved in the following key initiatives:

• Supporting the Personal and Professional Banking and Corporate Banking businesses by reaching out to retail  
banking, professional and business customers

• Acting as an intermediary between the Bank and public authorities, professional associations and civil society  
regarding the country’s economic and social challenges..
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DEVELOPING A SUSTAINABLE 
CULTURE AND BEHAVIOUR

BANK OF AFRICA has adopted an ambitious 
environmental and energy policy which goes beyond 
standard practice with the aim of fostering a genuine 
culture and awareness of sustainable development 
issues at Group level. 

Various training initiatives and internal campaigns 
are regularly implemented to encourage employees 
to adopt good habits and eco-friendly behaviour.

SDG 12
RESPONSIBLE CONSUMPTION AND PRODUCTION

UNDERTAKINGS

TARGETS 

CONTRIBUTIONS

INITIATIVES 

SDG 12 is a call for producers, consumers, communities and governments to reflect on their habits and uses  
in terms of consumption, waste production and the environmental and social impact of the entire product  

value chain.

Mitigate the carbon footprint relating to day-to-day activities

By 2030, substantially reduce waste generation through prevention, reduction, recycling and reuse

182 tons of paper recycled in 2021 versus 36 tons in 2020
 2984 kg of toner waste treated in 2021, the equivalent of 906.87 kg of CO2 savings in 2020

The Bank has set up a specific waste management system for each type of waste produced in its day-to-day operations.
Paper is the primary consumable used in BANK OF AFRICA’s activities. Paper waste is a significant environmental issue.  

The Bank ensures that paper is sorted for recycling.
The Bank optimises the use of printing devices at head office and across the branch network by using efficient equipment which  

reduces the consumption of paper, electricity and other consumables as well as fostering good eco-responsible practices.  
A specialised unit is responsible for processing and managing printer toner waste. The Bank’s waste cartridges and toners are collected  

by the manufacturer and re-engineered to give them a second life. 
BANK OF AFRICA has introduced a management system for used cooking oils which is overseen by the catering service provider  

in compliance with existing regulations. Used cooking oils are recovered and converted into biofuel.
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FOCUS 
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SDG 13
CLIMATE ACTION

UNDERTAKINGS 

TARGETS 

INITIATIVES 

SDG 13 aims to strengthen resilience and adaptive capacity to climate-related hazards and natural disasters  
in all countries and promote mechanisms on raising capacity in least developing countries and small island  

developing States.

- Manage environmental and social risks
- Integrate and manage physical and transition risks related to climate

-Conduct specific research into the question of adaptation to climate change

 Strengthen resilience and adaptive capacity to climate-related hazards and natural disasters  
in all countries

Integrate climate change measures into national policies, strategies  
and planning

In 2021, BANK OF AFRICA initiated a process of integrating climate risks into credit risk mapping based on a roadmap 
established with BII Group. This process involves:

Establishing a governance system for steering and reporting on environmental, climate-related and social risks  
on a Group-wide basis

Contributing, in 2021, to the ‘Reflective Cycles’ organised in Morocco and Egypt  
Egypt by UNEP FI under the aegis of the UNDP on unlocking private finance for climate and the SDGs in the MENA 

region and actively implementing the operational conclusions.

Integrating climate risk into risk mapping
• Integrating climate change into Group risk policy in accordance with BAM’s Climate Directive

• Updating the operational risk map and integrating physical and transition risks related to climate
• Completing an initial analysis on transition risk in the project finance portfolio using UNEP FI’s Transition Check tool.

Impact: 2.7 million MWh of energy savings and 1.7 million tons of CO2 eq. avoided

Project   Existing/New   Installed capacity (MWp)  Energy savings (MWh)  GHG emissions 
avoided (T CO2 eq.)

Khalladi wind farm  Existing  120  411.160   251.564 
Boujdour wind farm New  301  1.031.327   631.008 
 New  87  298.091   182.385 
Taza wind farm (Phase I) (ii)  New    
Taza wind farm (Phase I) (iii)  New    
Tarfaya wind farm (i)  New  301  1.038.000   635.091 
Tarfata wind farm (ii)  New    
Agadir seawater desalination project - drinking water component (i)  New   
 
Agadir seawater desalination project - drinking water component (ii) New   
 
Agadir seawater desalination project - irrigation component New   
 
New projects total New  689  2.367.418   1.448.484 
Grand total  809  2.778.578   1.700.049 

BANK OF AFRICA
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Environmental and Social Management System (ESMS) updated
• ESMS updated and operational for investment and operating loans at all BOA subsidiaries, with positive  

impacts integrated.
• Training modules on the new Environmental and Social Management System (ESMS) finalised for BOA’s  

French- and English-speaking subsidiaries.

- During the 2020-21 financial year, BANK OF AFRICA organised training sessions in partnership 
with Finance In Motion to train MDs and Directors on environmental and social risk management. 

A total of 238 participants, covering 100% of the BOA subsidiaries, BBI London, BANK OF 
AFRICA Shanghai, Zurich and BANK OF AFRICA Academy, benefited from the training. 

- BANK OF AFRICA contributed to UNEP FI’s first flagship report on Sustainable Finance in 
the MENA region, ‘Promoting Sustainable Finance and Climate in the Arab Region’, published 

in March 2021.

- At COP26, BANK OF AFRICA participated in a panel organised by the EBRD on energy 
efficiency, ‘Financing Energy Efficiency: Walking the last mile’, discussing the different financial 

approaches and lessons learned from financing energy efficiency projects and programmes 
around the world.

- BANK OF AFRICA, a founder member of the Future of Sustainable Data Alliance (FoSDA), 
participated in the publication of the ‘ESG Data Gaps and Holes’ report for regulators. 

- In July 2021, BANK OF AFRICA participated in a G20 Sustainable Finance Working Group 
seminar on developing the G20 roadmap for sustainable finance. 

Details of BANK OF AFRICA’s sustainable finance solutions are outlined in the Green Finance 
Guide published by the Solar Cluster in partnership with the AMEE.

DÉCARBONATION
ET ÉCONOMIE VERTE
GUIDE DES PROGRAMMES DE
FINANCEMENT ET D’APPUI POUR
LES ENTREPRISES MAROCAINES

Réalisé par : En partenariat avec : Avec le soutien de :
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Green Bond by BANK OF AFRICA 

In 2016, BANK OF AFRICA became the first 
Moroccan bank to issue a green bond via a public 
offering on the domestic market. This MAD 500 
million green bond was issued on the eve of COP22 
and obtained a Second Party Opinion certification 
from Moody's, confirming that the bond is aligned 
to sustainability principles.

In 2021, as has been the case since 2017,  
BANK OF AFRICA published its annual green 
bond impact report on the www.ir-bankofafrica.
ma website. Close cooperation with the IFC 
resulted in further enhancements to the report 
with environmental, climate-related and social 
impact indicators highlighted. The latter include 
411 GWh of clean energy production, equivalent to 
the average annual energy consumption of a city 
of more than 1.1 million inhabitants, comprising 
more than 200,000 households with a cumulative 
impact of 251,564.83 tons of CO2 emissions 
avoided each year.

OUR ATTRIBUTES


