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BANK OF AFRICA OVERVIEW




BANK OF AFRICA, a universal banking group

l . BANK OF AFRICA is one of Af r i roain@an-African

+15000 financial groups. With an extensive portfolio of brands and
EMPLOVEES coummcs subsidiaries, BANK OF AFRICA has adopted a universal
banking business model comprising a variety of business

lines, including commercial banking, investment banking
as well as specialised financial services such as leasing,
factoring, consumer credit and participatory banking.

+1800
POINTS OF SALE MILLION cusrouens
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A multi Brand Universal Banking Group

Retail Banking
Corporate Wholesale Banking

BANK OF
AFRICA
-Parent

Company- Specialized

Financial
Services

Salafin — Consumer credit
o Maghrebail - Leasing
RM Experts — Debt Collection
Maroc Factoring - Factoring
Euler Hermes Acmar — Credit Insurance BTI Bank
— Participatory Bank

Investment BMCE Capital Plc
banking BMCE Capital Bourse
BMCE Capital Gestion

Advisory & Financial Engineering, Asset Management, Private Banking, Stock
Brokerage, Capital Markets, Financial Research, Post-Trade Solutions, Securitisation




BANK OF AFRICA across the world

Germany Italy China
Belgium Netherlands  Canada
Spain Portugal United Arab Emirates
Switzerland United Kingdom

R 3
France -

EUROPE

AMERICA ‘

AFRICA

Morocco Cote d’Ivoire Mali Rwanda ©®

Benin Djibouti Madagascar Senegal
Burkina Faso Ethiopia Niger Tanzania
Burundi Ghana Uganda Togo
Congo Brazzaville  Kenya D.R.C Tunisia




More than 60 years of Development

1959-1994
From a state-owned bank...

2007-2020
..and now a multinational
Group

1959: Bank established
1972: Opens first overseas operations with Paris branch office

1975: Listed on the Stock Exchange

1995: Bank privatised
2000: Representative offices opened in London and Beijing

2004: First non-European bank in Morocco to be awarded a CSR rating

2007: BBl London starts operations
2008: Acquires a 35% stake in BOA Holding
2013: USD 300 million Eurobond issue

2015: - New corporate name adopted, ‘BMCE Bank Of Africa’,
underlining the Group’s African credentials

- Stakes raised in BOA Holding to 75%, in Banque de Développement
du Mali to 32.4% and in LCB Bank to 37%

- African Entrepreneurship Award programme launched
2016: First bank to issue a green bond at COP 22
2019: BANK OF AFRICA Shanghai subsidiary starts operations

2020 : BMCE Bank of Africa becomes BANK OF AFRICA



Stable & Diversified Shareholding Structure

June 2021

RMA
26.59%

e SFECM

0.88%

O CAPITAL
GROUP
FREE-FLOAT 8.03%
16.20% —
CDG

8.32%

EMPLOYEES
1.09%
MAMDA/MCMA
5.01%

dNOYO 1VL1idvO O

O CAPITAL GROUP
Private Moroccan group, leader in the country with a pan
African impact. Present in different business areas with a
potential economic growth as banking, insurance, telecom,
new technologies, asset management, media...

RMA
A leading player in the insurance market, with an expanded
and solid distribution network

CDG GROUP
Morocco’s largest institutional investor and key player in
the national economy. Its active include public financing of
investment projects, saving management activities...

BFCM - CM-CIC GROUP
One of the leading retail banks in France, providing
financial services to more than 5.1 million clients, pioneer in
electronic banking and a major actor in the professional
market

CDC Group Plc
Established in 1948, CDC Group Plc is the largest UK
Development finance institution in the world, holding an
investment portfolio of over $ 6 billion across Africa &
South Asia




BANK OF AFRICA key figures -Consolidated Accounts 2020-

TOTAL ASSETS EQUITY ATTRIBUTABLE TO PARENT
332 Bn MAD 22.6 Bh MAD

30.3Bn EUR 21Bn EUR

37.5Bn USD 2.5Bn USD

NET INCOME ATTRIBUTABLE TO
PARENT

738 M MAD
67.5 M EUR
83.3 M USD

NET BANKING INCOME
14 Bn MAD
1.3 Bn EUR
1.6 Bn USD

CUSTOMER DEPOSITS CUSTOMER LOANS
207 Mrd DH 194 Bn MAD
18.9 Mrd EUR 17.7 Bn EUR
23.4 Mrd USD 219 Bn USD

(*) Figures at end of December 2020

Exchange Rate EUR / MAD: 10.9351& USD / MAD: 8.8648 as of December 2020



Consolidated financial figures at 30 June 2021

BALANCE SHEET*

Total ASSETS
+3% to MAD 342 hillion

Customer deposits
+3% to MAD 213 billion

Outstanding loans (excluding
resales)

+2.3% to MAD 179 billion

1,956 points of sale at 30
June 2021

(*) versus 31 December 2020

INCOME STATEMENT

Net banking income
+4% to MAD 7,295 million

General expenses
-18% to MAD 3,897 million
+3% excluding donation

Gross operating income
+50% to MAD 3,398 million
+4% excluding donation

Cost of risk
-12% to MAD 1,286 million

@ Net income attributable to
shareholders of the parent company
+220% to MAD 1,195 million
+19% excluding donation

REGULATORY CAPITAL RATIOS

Common Equity Tier 1 ratio
(CET1) of 8.8%

Tier 1 ratio of of 9.1%

Capital adequacy ratio of 12.1%

Liquidity coverage ratio of
171%

Financial profitability:
RoE of 10.4% and RoA of 1%

Cost-to-income ratio of 53.4%




BANK OF AFRICAT Parent Company i Key Figures 2020

Total Assets Gross Operating Income

215 Bn MAD 3,271M MAD

4,987
19.7 Bn EUR 2991 M EUR EMPLOYEES
24.3 Bn USD 369 M USD

Net Income

724 M MAD 6,301 M MAD 704

BRANCHES
66.2 M EUR 576.2 M EUR

81.7 M USD 710.8 M USD

~2.5

, CUSTOMERS
129 Bn MAD 116 Bn MAD
1.8 Bn EUR 10.6 Bn EUR
14.6 Bn USD 131 Bn USD

(*) Figures at end of December 2020

Exchange Rate EUR / MAD: 10.9351& USD / MAD: 8.8648 as of December 2020



Parent financial figures at 30 June 2021

BALANCE SHEET* INCOME STATEMENT REGULATORY CAPITAL RATIOS
Total ASSETS : Net banking income | Common Equity Tier 1
+4.1% to MAD 224 billion I +5.6% to MAD 3,784 million 1 (CET1) ratio of 9.3%
| |
; General expenses |
. - . i i 9
Customer deposits I +4.4% to MAD 1,781 million I Tier 1 ratio o 10%
+3.2% to MAD 144 billion | |
I Gross operating income |
. . ’ Capital adequacy ratio of 14.8%
: | +6.5% to MAD 1,985 million |
Outstanding loans . -

+4.4% to MAD 122 billion

Overall cost of risk . Liquidity coverage ratio of
! -5.4% to MAD 562 million ! 158%
Branch network comprising [ 1
700 branches at 30 June I : . —
2021 ' v Strong operational efficiency: cost-
I Parent net income +130% to I to-income ratio of 47.1%, an
. MAD 1,095 million; restated for = improvement of 0.5 perce~*~~-
! the donation to the COVID-19 . points
i Special Fund, net income rose by
16.4% .

(*) versus 31 December 2020




MAIN TAKEAWAYS 2020




First half 2021 highlights

Al'n August 2021, the Moroccan Capital Markets Auth
1 billion perpetual subordinated bond issue with a loss absorption and a coupon payment
cancellation mechanism

A Major institutional communications campaign launched as part of Bank's rebranding exercise,
with a brand film and a brand content website i www.21ressourcespourlavenir.com

A BANK OF AFRICA launches a manifesto for Africa, #21resourcespourlavenir, to make Africans
proud of their continent, as it is today and how it will be tomorrow, a new unique brand for the
entire continent in support of Africa® growth dynamic

A Authorisation completed by BANK OF AFRICA and Interbank Electronic Banking Centre (CMI)
’ enabling the Bank to provide an interoperability service between the B a n kc@sk withdrawal facilities

across its ATM network and M-Wallets

A BMCE Capital Investments authorised to conduct business as a private equity investment
management company (OPCC) by order of the Minister of the Economy, Finance and Administrative
Reform after consultation with the Moroccan Capital Markets Authority (AMMC)

Partnership bolstered with the European Bank for Reconstruction and Development (EBRD) as
part of the green financing programme for small and medium-sized enterprises with a new
collaborative agreement within the framework of the Green Economy Financing Facility (GEFF)
programme, with the support of the Green Climate Fund (GCF)




Financing facilities to support economic activity

AMAD 846 million

Damane Oxygéne outstanding loans

AMAD 968 million

Damane Relance outstanding loanss

AMAD 12 billion

of funding for SMEs

A10,000 SMEs

supported




Strongly committed to promoting entrepreneurship

-
.

"INTE | Al would-be entrepreneurs
’QNTELAKA ‘ 1900 Id-b trep

A massive support programme promoting
entrepreneurship

AMAD 298 million S

OFFRE of allocated funding V
WOMEN IN BUSINESS \ (-—‘
ENTREPRENEZ, \
NOUS VOUS
SOUTENONS! 1
AEUR 20 million
,,,,,, ‘Z’ . A support programme for women launched in e
_— partnership with the EBR ' \
o ' S
BLUE SPACE  \ o _
Un centre L T A An initiative designed to support students and
d'entrepreneuriat .

i would-be entrepreneurs in their entrepreneurial
endeavours

pour donner vie —
a votre projet S

~ Formotion Mentoring




Ongoing digital transformation with expanded range of services

A Online subscription available for a wealth of banking and non-
banking services

A Enhanced functionality for BMCE Direct Mobile

A Crédit Business Online launched

A Crédit Habitat Online launched

A Sales penetration gathering momentum on Agence Directe

A Improved user experience for corporate customers

A 1st Moroccan bank to provide customer service on
WhatsApp, a new way of interacting with customers




A LARGE PRESENCE IN AFRICA




Consolidated figures for BOA Group at 31 December 2020*

18** SHAREHOLDER
countries EQUITY attributable to

shareholders of the parent company

EUR 585 million

CUSTOMER DEPOSITS
EUR 6.2 billion

556
bank
branches NET BANKING MEUINCGCLE2

INCOME EUR 102.7 million

4.3 EUR 573.6 million
million
accounts

Exchange rate at end-December 2020: Euro/MAD= 10.9351

* Local accounting standards ** including BOA France



Consolidated figures for BOA Group at 30 June 2021*

18 SHAREHOLDER
countries EQU'TY attributable to shareholders

of the parent company

EUR 623.2 million

5,950
banking
staff CUSTOMER DEPOSITS

EUR 6.7 bhillion

556
bank
JERIIEE NET BANKING NET INCOME

INCOME EUR 77.5 million

4.3 EUR 298.4 million
million
accounts

* En normes locales



African business maintaining strong growth

BOA branch network rationalised with the total number of branches
standing at 556 units

N4
More than 93,360 accounts opened between 31 December 2020 and 30
June 2021, taking the total to 4.35 million accounts
N 4
EUR 4.2 billion of customer loans, +1.5% compared to 31 December 2020
N 4

7.4% growth in customer deposits to EUR 6.7 billion between 31
December 2020 and 30 June 2021




BANK OF AFRICA : Large presence in Africa

B BANK OF AFRICA

Groupe BMCE BANK C

@ LCB Bank

GROUPE BMCE BANK

[

EDMsa

BMCE CAPITAL C

TUNISIE

2007 : Acquisition of 35% of BOA Holding, a major Pan African
banking group present in 18 countries in the African continent.
Nowadays, Bank of Africa - BMCE Group owns 73% of its shares

2003 : Following a successful restructuring program, Bank of Africa
acquired 25% of LCB Bank was made. Bank of Africa owns today
37% of LCB, which the first bank in Congo Brazzaville

1989 : First Moroccan Bank to be established in sub-Saharan Africa
during the end of the 1980s, beyond a successful restructuration of
La Banque de Développement du Mali. It is the first Bank in the
country in which Bank of Africa owns today more than 32%

2006 : Launch in 2006 of Axis Capital in Tunisiq,
specialized in asset management, stock brokerage and advisory

services




Sharehol dingéo

BANK OF AFRICA

BMCE GROUP

MBank Of Africa : First
Moroccan bank to be
established in sub-Saharan
market.

A A network of more than
1,800 sale points worldwide
with a foot print in 32
countries include more than
20 in Africa

FMO

AMO : Dutch
development’s agency
focused on private sector’s
financing projects, created
in 1970 by the Dutch
government which holds
51% of its capital

& Proparco

GROUPE AGENCE FRANCAISE DE DEVELOPPEMENT

AOROPARCO : a financial
institution jointly owned by
Agence Francaise de
Développement (AFD) and
private shareholders from
developed and developing
countries

Development
through
Investment

BBIO : a Belgian institution
specialized in development
finance in 2001 to promote
the growth of the private
sector in emerging and
developing economies

Structure of

As of June 2021

Private Sector
African
Investors
12.89%



http://www.afd.fr/jahia/Jahia/site/proparco/Accueil_PROPARCO
http://www.fmo.nl/

BOA Holding, the second largest Pan African Group

- BOA-Benin

1989

Number of
Branches: 49

X ™ BOA-Togo
2013

Number of
Branches: 13

l BDM SA-Mali
1983

Number of Branches:
59

® Tunisia
2006

BMCE Capital
Tunis

s BOA-Rwanda
2015

Number of
Branches: 14

BOA-Burkina
Faso
1997

Number of Branches :
52

I BOA-Cote BE#8 BOA-Ghana
doél voir

1996 2011

Number of Number of Branches:

Branches: 40 26

‘ Tunisia

Burkina

Faso
Cote

BANK OF AFRICA
1959

Number of Branches:
732

> BOA-Djibouti

2010

Number of Branches:
10

. West Africa

dc”)lvoidha ’J
Togo

Benin

x Burundi ©

Banque de Crédit
du Bujumbura
2008

Number of 35
Branches: 23

BOA-ganda

2006

. Central Africa . East Africa

Number of Branches:

I BOA-Mali I BOA-Niger

1983 1994

Number of
Branches: 65

Number of
Branches: 31

Djibouti

Burundi

YV

—_i— BOA-Kenya

// BOA-Tanzania
2007 2004

Number of Branches: Number of
26 Branches: 32

Southern Africa North Africa

BOA-Senegal
2001

Number of Branches:

Number of
Branches: 19

y BOA-RDC

2010

Number of
Branches: 17

I BOA

\EGEGEo:1g
1999
Number of
Branches: 92

Il BOA-Ethiopia

2014

Representative Office




Intra-Group synergies for Africa Development

BOA Holding — BANK OF AFRICA

Development of synergies in many areas : Finance, Risk Management, General Control, Compliance, IT ...

N[/

BOA Holding - SALAFIN

Implementation of a complete platform for
automobile financing

Implementation of a management tool for debt
collection

. J
4 Y4 N

BOA Holding - BMCE
Euroservices

Development of
synergies between
BMCE EuroServices and
BOA-Francein the
money transfer

. J




