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BANK OF AFRICA OVERVIEW



BANK OF AFRICA, a universal banking group
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BANK OF AFRICA is one of Africaôsmain pan-African

financial groups. With an extensive portfolio of brands and

subsidiaries, BANK OF AFRICA has adopted a universal

banking business model comprising a variety of business

lines, including commercial banking, investment banking

as well as specialised financial services such as leasing,

factoring, consumer credit and participatory banking.



A multi Brand Universal Banking Group
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BANK OF AFRICA across the world
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More than 60 years of Development

7



Stable & Diversified Shareholding Structure
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BANK OF AFRICA key figures -Consolidated Accounts 2020-

(*) Figures at end of December 2020
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Consolidated financial figures at 30 June 2021

Customer deposits

+3% to MAD 213 billion

Total ASSETS

+3% to MAD 342 billion

Outstanding loans (excluding 

resales)

+2.3% to MAD 179 billion

1,956 points of sale at 30 

June 2021

Net banking income

+4% to MAD 7,295 million

General expenses

-18% to MAD 3,897 million

+3% excluding donation

Gross operating income

+50% to MAD 3,398 million

+4% excluding donation

Cost of risk

-12% to MAD 1,286 million

Net income attributable to

shareholders of the parent company

+220% to MAD 1,195 million

+19% excluding donation

Common Equity Tier 1 ratio 

(CET1) of 8.8%

Tier 1 ratio of of 9.1%

Capital adequacy ratio of 12.1%

Liquidity coverage ratio of 

171% 

Financial profitability:

RoE of 10.4% and RoA of 1%

Cost-to-income ratio of  53.4%

BALANCE SHEET* INCOME STATEMENT REGULATORY CAPITAL RATIOS

(*) versus 31 December 2020 10



BANK OF AFRICA ïParent Company ïKey Figures 2020

(*) Figures at end of December 2020

11



Parent financial figures at 30 June 2021

Customer deposits

+3.2% to MAD 144 billion

Total ASSETS

+4.1% to MAD 224 billion

Outstanding loans

+4.4% to MAD 122 billion

Branch network comprising 

700 branches at 30 June

2021

Net banking income

+5.6% to MAD 3,784 million

General expenses

+4.4% to MAD 1,781 million

Gross operating income

+6.5% to MAD 1,985 million

Overall cost of risk

-5.4% to MAD 562 million

Parent net income +130% to 

MAD 1,095 million; restated for 

the donation to the COVID-19 

Special Fund, net income rose by 

16.4%

Common Equity Tier 1 

(CET1) ratio of 9.3%

Tier 1 ratio of 10% 

Capital adequacy ratio of 14.8%

Liquidity coverage ratio of

158%

Strong operational efficiency: cost-

to-income ratio of 47.1%, an 

improvement of 0.5 percentage 

points

BALANCE SHEET* INCOME STATEMENT REGULATORY CAPITAL RATIOS

(*) versus 31 December 2020 12



MAIN TAKEAWAYS 2020



First half 2021 highlights

ÅMajor institutional communications campaign launched as part of Bank's rebranding exercise,

with a brand film and a brand content website ïwww.21ressourcespourlavenir.com

ÅBANK OF AFRICA launches a manifesto for Africa, #21resourcespourlavenir, to make Africans

proud of their continent, as it is today and how it will be tomorrow, a new unique brand for the

entire continent in support of Africaôs growth dynamic

Partnership bolstered with the European Bank for Reconstruction and Development (EBRD) as

part of the green financing programme for small and medium-sized enterprises with a new

collaborative agreement within the framework of the Green Economy Financing Facility (GEFF)

programme, with the support of the Green Climate Fund (GCF)

ÅAuthorisation completed by BANK OF AFRICA and Interbank Electronic Banking Centre (CMI)

enabling the Bank to provide an interoperability service between the Bankôscash withdrawal facilities

across its ATM network and M-Wallets

ÅBMCE Capital Investments authorised to conduct business as a private equity investment

management company (OPCC) by order of the Minister of the Economy, Finance and Administrative

Reform after consultation with the Moroccan Capital Markets Authority (AMMC)

ÅIn August 2021, the Moroccan Capital Markets Authority (AMMC) approves BANK OF AFRICAôs  MAD 

1 billion perpetual subordinated bond issue with a loss absorption and a coupon payment 

cancellation mechanism
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Å10,000 SMEs   
supported

ÅMAD 12 billion
of funding for SMEs

ÅMAD 968 million
Damane Relance outstanding loanss

ÅMAD 846 million
Damane Oxygène outstanding loans

Financing facilities to support economic activity
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Strongly committed to promoting entrepreneurship

Å1,900 would-be entrepreneurs

A massive support programme promoting

entrepreneurship

ÅMAD 298 million                      
of allocated funding

ÅEUR 20 million
A support programme for women launched in

partnership with the EBR

ÅAn initiative designed to support students and

would-be entrepreneurs in their entrepreneurial

endeavours
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Ongoing digital transformation with expanded range of services

ÅOnline subscription available for a wealth of banking and non-

banking services

ÅEnhanced functionality for BMCE Direct Mobile

ÅCrédit Business Online launched

ÅCrédit Habitat Online launched

ÅSales penetration gathering momentum on Agence Directe

ÅImproved user experience for corporate customers

Å1st Moroccan bank to provide customer service on

WhatsApp, a new way of interacting with customers
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A LARGE PRESENCE IN AFRICA



Consolidated figures for BOA Group at 31 December 2020*

Exchange rate at end-December 2020: Euro/MAD= 10.9351

* Local accounting standards ** including BOA France 19

18**
countries

6,256
staff

556
bank 

branches

4.3
million 

accounts

TOTAL ASSETS

EUR 8.7 billion

SHAREHOLDERSô 

EQUITY attributable to 

shareholders of the parent company

EUR 585 million

CUSTOMER LOANS

EUR 4.2 billion

CUSTOMER DEPOSITS

EUR 6.2 billion

NET BANKING 

INCOME

EUR 573.6 million

NET INCOME

EUR 102.7 million



Consolidated figures for BOA Group at 30 June 2021*

* En normes locales                     

18

countries

5,950

banking 

staff

556

bank 

branches

4.3

million 

accounts

TOTAL ASSETS

EUR 9.2 billion

SHAREHOLDERSô 

EQUITY attributable to shareholders 

of the parent company

EUR 623.2 million

CUSTOMER LOANS

EUR 4.2 billion

CUSTOMER DEPOSITS

EUR 6.7 billion

NET BANKING 

INCOME

EUR 298.4 million

NET INCOME

EUR 77.5 million
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African business maintaining strong growth

BOA branch network rationalised with the total number of branches 

standing at 556 units

More than 93,360 accounts opened between 31 December 2020 and 30 

June 2021, taking the total to 4.35 million accounts

EUR 4.2 billion of customer loans, +1.5% compared to 31 December 2020

7.4% growth in customer deposits to EUR 6.7 billion between 31 

December 2020 and 30 June 2021
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BANK OF AFRICA : Large presence in Africa 

~72.5%

37%

32,4%

59%
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Shareholdingô Structure of BOA Holding
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http://www.afd.fr/jahia/Jahia/site/proparco/Accueil_PROPARCO
http://www.fmo.nl/


BOA Holding, the second largest Pan African Group

West Africa Central Africa East Africa Southern Africa North Africa

BOA-Benin

1989

Number of 

Branches: 49

BOA-Burkina 

Faso

1997

Number of Branches : 

52

BOA-Côte 

dôIvoire

1996

Number of 

Branches: 40

BOA-Ghana

2011

Number of Branches: 

26

BOA-Mali

1983

Number of 

Branches: 65

BOA-Niger

1994

Number of 

Branches: 31

BOA-Senegal

2001

Number of Branches: 

57

BOA-Togo

2013

Number of 

Branches: 13

BOA     

Madagascar

1999

Number of 

Branches: 92

BOA-Ethiopia

2014

Representative Office

BOA-Kenya

2004

Number of 

Branches: 32

BOA-Tanzania

2007

Number of Branches: 

26

BOA-ganda

2006

Number of Branches: 

35

Burundi

Banque de Crédit 

du Bujumbura

2008

Number of 

Branches: 23

BOA-Djibouti

2010

Number of Branches: 

10

BOA-Rwanda

2015

Number of 

Branches: 14

RD 

Congo

Mali
Niger

Kenya

Uganda

Djibouti

Benin

Ghana

Côte 

dôIvoire

Burkina 

Faso

Togo

Senegal

Ethiopia

Burundi

Rwanda

BOA-RDC

2010

Number of 

Branches: 17

BDM SA-Mali

1983

Number of Branches: 

59

BANK OF AFRICA

1959

Number of Branches: 

732

Tunisia

2006

BMCE Capital 

Tunis

Tunisia LCB Bank

2009

Number of 

Branches: 19
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Intra-Group synergies for Africa Development
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